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Céng ty Cé phdn Austrong Group
1. Th&i han bao hanh

- San phdm dwoc bao hanh 02 (hai) ndm ké tir ngay xuit xwdng.

2. Diéu kién bdo hanh

San pham dwoc hwdng bao hanh khi dap &ng day du cac diéu kién sau:

- Pwoc lap dat ding theo hwdng dan ky thuit, tai liéu chuyén mén do Austrong Group ban hanh.

- Trwong hop sdn phdm dwoc 13p dit tai khu vire dic thu (ngoai trévi, gan bién, hd boi, moi trvong co khoi
bui, khi thai, héa chat, khu virc 6 nhiém cong nghiép ning hoic diéu kién khic nghiét khac), khach hang c6
trach nhiém thong bao truwdc cho Austrong Group dé dworc tw van str dung san phiam, ap dung tiéu chuin san
xudt riéng va diéu kién bao hanh phu hop.

3. Trwong ho'p khong dwoc bao hanh

Austrong Group khong chiu trach nhiém bao hanh trong cac trwong hop sau:

- Hw héng, khuyét tit do nguyén nhan ngoai 16i ciia nha san xuAt.

- San pham bi 4nh hudng béi cac vat liéu/thiét bi do bén thit ba cung c4p trong cling hé thdng lap dat.

- San pham da dwoc 1ap ddt du c6 khiém khuyét dwoc phat hién trwdc/trong qua trinh 13p dit nhung khong
dwoc thong bao cho Austrong Group.

- San phdm hw hdng do thién tai, s kién bit kha khidng hodc do st dung vwot qua tinh nang vat 1y, hao mon
tw nhién.

4. Pham vi va thu tuc bao hanh

- Khach hang phai thong bao sw c¢6 cho Austrong Group hoic dai ly cip I trong vong 07 ngay ké tir ngay phat
hién.
- Khi gtri yéu ciu bao hanh, khach hang phai cung cip: thong tin don hang, tai liéu ki thuat, hinh dnh va mau
san phim sai hong (néu co).
- Sau khi kiém tra, néu xac dinh 16i do nha san xuit, Austrong Group sé& quyét dinh bién phap khic phuc: sira
chtra hodc thay thé san phiam.
- Trwong hop thay thé:

e Austrong Group cung cap san pham cung quy cach, thong sé twong &ng.

e Néu san pham da ngirng san xudt, Cong ty sé cung cip san phim thay thé gan nhat vé thiét ké va gia tri.

5. Gi¢i han trach nhiém

- Mtrc bdi thudng t6i da cho mdi sdn phdm hw hdng khéng virot qua gi tri mua ban trén don vi sdn pham do.
- Austrong Group khong chiu trach nhiém cho cac thiét hai gian ti€p, hé qua hodc chi phi phat sinh, bao gom
nhwng khéng gi¢i han: mét loi nhudn, mit co hdi kinh doanh, ting chi phi hoat dong hodc chim tién d6 cong
trinh.

6. Diéu khoan chung

- Quyét dinh cta Austrong Group la cudi cung trong moi trueong hop bao hanh.

- Khéng t6 chirc, cd nhin, dai ly hay clra hang nao dwoc dwa ra cam két vegt ngoai pham vi diéu khoan bao
hanh nay.

- Austrong Group c6 quyén stra d6i, b6 sung chinh sach bao hanh. Phién ban méi nhat sé dwoc cong bd chinh
thirc trén website: www.austrong.com.vn.



